Ramon Delgado
Senior UX/Visual Designer

Address: Crickhowell, UK (available to relocate)
Phone: 07948804449 / 01873812434
Email: ramon.delorenzo@yahoo.com
www.ramondelgado.com 
www.linkedin.com/in/ramondelgadolorenzo

SUMMARY
I'm a qualified and highly experienced Senior UX / Visual Designer with solid understanding of web and mobile market, UI and technology over 15 years with more than 400 web projects working in different countries and industries for first-class companies. During this period I have also gained valuable experience in leading and mentoring design teams (including university teaching experience), as well 4 international awards as recognition of my web design work. I have an experienced background within digital including solid understanding of online business processes and digital technologies. Also I have the ability to work under pressure and I have excellent communication skills and line management experience. I'm a team worker, a problem solver and self-motivated with the ability to work and delivery within strict time frames, budgets and meet objectives on schedule.
I'm forward thinking and creative, as well highly talented and passionate when designing fresh, innovative, engaging and creative art work. I'm highly conceptual and emphasise for details. I have a strong understanding of how to deliver excellent quality solutions on smaller screens. Strong knowledge in responsive design, adaptive design and design of native apps.

ABOUT MY UX DESIGN EXPERTISE
As a User Experience consultant, and specifically a user-centered designer, I study and evaluate how users feel about a system, looking at such things as ease of use, perception of the value of the system, utility, efficiency in performing tasks and so forth. I help guide and shape the development of interactive products and services based on what the user understands and requires with special emphasis on the human side of human-computer interaction and its affective results, rather than on the mere usability of computer interface design.

ABOUT MY VISUAL DESIGN EXPERTISE
As Visual Designer I design creative, interactive and functional websites and mobile applications and I deliver compelling, emotional and fun experiences for customers through any screen. I'm forward thinking, passionate, highly talented and creative person working in interactive projects across digital platforms with fresh, innovate and creative art work. Highly conceptual and emphasise to details including pixel perfect when delivering.
I have the ability to communicate complex ideas graphically and I have a strong understanding of how to deliver excellent quality visual solutions on smaller screens.
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ABOUT MY BACKGROUND EXPERIENCE
E-BUSINESS & E-COMMERCE
9 years / 170+ projects
SOFTWARE ENGINEERING
4 years / 90+ projects
PROJECT MANAGEMENT
11 years / 110+ projects

UX/VISUAL DESIGN
18 years / 400+ projects





RELEVANT PROJECTS/CUSTOMERS AS LEAD DESIGNER

British Airways (UK)	             Deutsche Telekom (Ger)      Npower (UK)	      Yell (UK)	      	BMW (UK)
Tesco Bank (UK)	             Barclays (UK)	               Unilever (LA)	      Harley Davidson (UK)	Peugeot (UK)	
Honda (LA)	             Telefonica (Spain)	               AVIS (UK)	      Philips (LA)		Avon (LA)
Mercedes-Benz (LA)             Samsung-Renault (LA)          Mini (UK)		      JPMorgan (UK/USA)	Americatel (USA)
HMRC (UK)	             Jaguar Land Rover (UK)        BP (UK)	      	      BBC (UK)		NHS (UK)	


EMPLOYMENT HISTORY


HMRC, Newcastle (UK)							
Senior UX/UI Lead Designer  (December 2014 - Present) 						
· • Interaction designs for multiple tax projects (information architecture & wireframes)
· • Visual designs and clickable prototypes 
· • Working with multi-functional teams of PM, BA and developers
· 
Harley Davidson, Swindon (UK)							
Senior UX/UI Lead Designer  (May 2015 – July 2015) 						
· • Interaction designs for the EMEA dealer performance application (information architecture & wireframes)
· • Visual designs for wireframes
· • Reasons to leave: End of the main project and contract

Tesco Bank, Newcastle (UK)							
[bookmark: _GoBack]Senior UX/UI Lead Designer  (June 2015 – July 2015) 						
· • Interaction designs for multiple projects (user journeys, information architecture & wireframes)
· • Visual designs for wireframes 
· • Working with multi-functional teams of PM, BA and developers
· • Reasons to leave: End of the main project 

JPMorgan, London (UK) & New York (USA) 							
Senior UX/UI Lead Designer  (March 2014 - March 2015) 						
· • Interaction designs for global applications (user journeys, user cases & wireframes)
· • Visual designs for global applications 
· • Working with multi-functional teams of PM, BA and developers
· • Reasons to leave: End of the main project and contract
· 
NHS, Leeds (UK)	 							
Senior UX/UI Consultant  (December 2013 - June 2014)  						
· • User research (personas, user profiling and task models)
· • Interaction designs and visuals designs for several web and mobile applications 
· • Clickable prototypes for face-to-face usability testing
· • Working with multi-functional teams of PM, BA and developers
· • Reasons to leave: End of the main project and contract

BP, London (UK)	 							
Senior UX/UI Lead Designer  (December 2013 - February 2014)   						
· • Interaction designs for knowledge portal and Mobile site (wireframes & visuals)
· • Working with multi-functional teams of PM, BA and developers
· • Reasons to leave: End of the main project 

Jaguar Land Rover, Birmingham (UK)	 						
Senior UX/UI Lead Designer  (October 2013 - February 2014)   						
· • Interaction designs for global web portal (user journeys, user cases & wireframes)
· • Working with multi-functional teams of PM, BA and developers
· • Reasons to leave: End of the main project 

AVIS, London (UK)	 							
Senior UX/UI Lead Designer  (June 2013 - October 2013)  						
· • User research (personas, user profiling and task models)
· • Interaction designs for Mobile App (user journeys, site maps, wireframes)
· • Visual designs for Mobile Apps (Android and IOS)
· • Clickable prototypes for face-to-face usability testing
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Management of a creative team of 4 people
· • Reasons to leave: End of the main project and desire for new challenges







BBC, London (UK)	 							
Senior UX/UI Consultant  (April 2013 - May 2013)   						
· • Wireframes for responsive design (desktop, tablet and mobile)
· • UI/Visual designs (desktop, tablet and mobile)
· • Working with multi-functional team of PMs, designers and developers
· • Reasons to leave: End of the contract/projects

RAC, Bristol (UK)	 							
Senior UX/UI Designer  (October 2012 - March 2013)   						
· • User research (personas, user profiling and task models)
· • Interaction designs for web and mobile (user journeys, site maps, wireframes)
· • Wireframing for responsive and adaptive design across different digital platforms
· • Visual designs for several Mobile Apps (Android and IOS)
· • HTML prototypes for face-to-face usability testing
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: End of the contract/projects

Barclays, London (UK)	 						
Senior UX Consultant  (September 2012 - October 2012)   						
· • Interaction designs for web and mobile (user cases, user journeys and wireframes)
· • Wireframing for responsive and adaptive design across different digital platforms
· • Working with multi-functional team of PMs, BAs and designers
· • Reasons to leave: End of the main project and desire for new challenges

British Airways, London (UK)	 						
Senior UX/Visual Designer  (April 2012 - September 2012)   						
· • User research (task models, competitor and best practices analysis)
· • Interaction design (user journeys and wireframes)
· • Visual designs for several web projects
· • Responsible of creative ideas and deliveries (concepts, mockups and assets)
· • HTML prototypes for remote and face-to-face usability testing
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: End of the contract/projects

Deutsche Telekom, London (UK)	 						
Senior Visual Designer  (October 2011 - March 2012)   							
· • Interaction design (user journeys and wireframes)
· • Wireframing for native apps designs
· • Visual designs for Mobile Apps (Android, IOS and Blackberry)
· • Responsible of creative ideas (creative concepts and PSDs mockups)
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: End of the main project

Grupo Santaeulalia, Madrid (Spain) 					
Senior Visual Designer / Creative Director  (October 2010 - September 2011)  					
· • Design of the new company image in Internet
· • Design of the business online strategy including redesign business process
· • Implementation of strong UX standards and online best practices
· • Design and development of 7 corporate website (creative concept & PSDs mockups)
· • HTML prototypes for usability testing
· • Management of budgets, contractors, providers and digital agencies
· • Reasons to leave: End of the contract/projects

Yell, Reading (UK)	 									
Senior Visual Designer  (September 2010 - October 2010)  
· • Testing the new web design development process for premium customers
· • Visual design for several website prototypes and templates
· • HTML prototypes for usability testing
· • Implementation of strong UX standards and online best practices
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: End of the main project




RWE Npower, Worcester (UK)	 								
Senior Web Designer / Digital Art Director  (April 2007 - August 2010)  
· • Redesign of the corporate website
· • Responsible of creative ideas (creative concepts, PSDs mockups and assets)
· • Visual designs for several websites
· • Implementation of strong UX standards and online best practices
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: End of the contract an desire for new challenges

Grass Root BDR, London (UK)									
Senior Web Designer / Creative Director  (March 2007 - April 2007)  
· • Management of the Digital department
· • Responsible for the creative ideas and designs across different digital platforms
· • Implementation of strong UX standards and online best practices
· • Management of a creative team of 6 people
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: New challenge at RWE Npower

Soluziona, Santiago of Chile (Chile) 						
Digital Business Manager  (February 2004 - February 2007)  
· • Creation of new businesses and eCommerce portfolio
· • Design of the business online strategy for customers
· • Redesign of traditional business processes through Internet
· • Management of budgets, contractors, providers and digital agencies
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: Move to Europe (family and university studies)

Ernst & Young, Latin America 					
eBusiness Project Manager  (March 2001 - August 2003)  
· • Responsible for the eBusiness department for Chile, Argentina and Peru markets
· • Development of eCommerce strategies and online solutions
· • Redesign of business processes through Internet
· • Creation of the first eBusiness portfolio for the company in the region
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: Move to USA (university studies)

Teknoland, USA / Latin America / Spain 					
Web Designer > Lead Web Designer > Digital Project Manager  (June 1998 - February 2001)  
• Creation of new businesses and eCommerce portfolio
• Development of eCommerce strategies and online solutions
• Responsible for the design and development of eCommerce projects
• Working with multi-functional teams of PMs, BAs, designers and developers
• Reasons to leave: 2000’s DotComs crash (the company crashed in the stock market)

BBVA Bank, Madrid (Spain) 									
Web Designer  (September 1997 - January 1998)  
· • Design of the new corporate website (in collaboration with Wolff Olins)
· • Design of the eCommerce transactional site
· • Working with multi-functional teams of PMs, BAs and designers
· • Reasons to leave: Move to USA (university studies)

Teknoland, Madrid (Spain) 									
Web Designer  (April 1997 - August 1997)  
· • Design of several websites for Spanish Blue-Chic companies
· • Working with multi-functional teams of PMs, BAs, designers and developers
· • Reasons to leave: New work opportunity






EDUCATION 

2010-2012, University of Oxford (UK): Postgraduate studies in Software Engineering 
2005-2007, Universidad Politecnica de Madrid (Spain): Master in Business Administration specialised in eBusiness 
2002-2005, University of Atlanta (USA): Bachelor in Business Administration specialised in eCommerce
2001-2002, Pontificia Universidad Catolica de Chile (Chile): Postgraduate Diploma in Project Management 
1994-1998, Escuela Superior de Madrid (Spain): Studies in Graphic Design and Wed Design


COURSES	
							
2010, University of Oxford (UK): Software Development Management
2002, Missouri Southern State University (USA): Internet Marketing Strategy
2001, Universidad del Desarrollo (Chile): Information Systems Management
1998, Wisconsin Technical College (USA): Web Design Technology


TECHNICAL SKILL SET

Software: Adobe CS5 suite: Photoshop, illustrator, InDesign, Dreamweaver, Fireworks and Flash
Technologies: HTML, CSS, PHP, JavaScript 
Operating Systems: Windows and Mac


TEACHING EXPERIENCE

2002, Santiago Chamber of Commerce (Chile), Lecture in Information Systems 
2002, Universidad del Desarrollo – Business School (Chile), Lecture in eCommerce
2002, Finisterra University – Business School (Chile), Lecture in Internet Business 
1999, University of Chile - Master in Digital Art  (Chile), Teacher in Web Design  


WORK REFERENCES

• Steve Newton, Brama Project Manager (NHS), steve.newton@digital.hmrc.gov.uk
• Jonathan Brierley, UX Manager (JPMorgan), jonathan.brierley@jpmorgan.com
• Stephen Corbett, Head of UX (NHS), stephen.corbett@nhs.net
• Jonathan Maher, Keytree Head of UX (Jaguar Land Rover & BP), jonathan.maher@keytree.co.uk 
• Gary Rosell, AVIS & Budget Mobile Business Owner, gary.rosell@avis-europe.com
• Jason Bennett, RAC UX Manager, jason.bennett@rac.co.uk
• Nick Gassman, British Airways UX Manager, nick.gassman@ba.com
• Odeya Noble-Bougay, Deutsch Telekom UK Design Manager, odeya.noble-bougay@telekom.com
• Susan Baria, Npower Head of Internet, susan.baria@npower.com
• David Faille, Ernst & Young Managing Partner, david.faille@ey.com
• Jose Antonio Merino, BBVA eCommerce Director, camerino@grupobbva.com
• Roberto Musso, Soluziona Chile CEO. roberto.musso@soluziona.com
• Luis Cifuentes, Teknoland Managing Partner, luis.cifuentes@teknoland.com


PERSONAL INTERESTS

Travelling, Skiing, Sailing, Gliding, Golf and play music.
